
GET SICK. 
GET HOME.

COVAC GLOBAL IS THE FIRST & ONLY 
     INDEMNIFIED MEMBERSHIP PROGRAM 
         THAT  WILL GET YOU HOME WHEN
               DIAGNOSED WITH COVID-19  
                     WHILE TRAVELING.

PANDEMIC EVACUATION + CRISIS RESPONSE

“Having operated at the highest 
levels of US and ally special 
operations, I can say that COVAC 
truly has the experience, resources 
and leadership to bring you home. 
COL. Marshall Ecklund (Ret.),  
Deputy Commander, US Special Operations  
Command South (SOCSOUTH)



COVAC GLOBAL was founded in spring of 2020 
as the first indemnified membership regarding 
COVID- 19 repatriation. 

• Growing popularity within the corporate and 
consumer travel space to include web-based 
enrollment and integrated partnerships with 
leading travel advisors, TMC’s and global 
hospitality groups

• 24/ 7 customer support, medical direction/ 
consulting, emergency operations 

• Fully backed via US and London reinsurance 
facilities – no self insurance or low limit captives.

• Sister company with HRI (www.thinkhri.com) a 
global crisis response firm founded in 2014 that 
works closely with Fortune 500 companies, 
global insurance carries, underwriters and  
high-net-worth families.

COVID-19 EVACUATION + 
REPATRIATION

Coordination of all-expense paid medical 
transport back to your home city in the 
case of a positive COVID-19  diagnosis 
while traveling.

PANDEMIC ASSISTANCE + 
INTELLIGENCE

Includes COVID-19 & pandemic related 
medical advice, access to pandemic 
travel intelligence, and alerts and other 
advisories.

24/7 TRAVEL RISK 
ASSISTANCE

Available fee-for-service travel security 
assistance including secure ground 
logistics, executive protection  and  
meet & greet services.

WHAT WE DO DIFFERENTLY  
for Duty of Care
• Transport COVID- 19 positive patients from 

anywhere in the world.
• Arrange and pay for all transport costs to 

include ground and private aviation
• Only requires a positive COVID- 19 test and 

exhibition of one symptom

The only program or coverage that does not 
require hospitalization or medical advice 
indicating transport is necessary. Avoid 
overburdening host country hospitals and  
get home.

Ross Caldwell Thompson
Founder & CEO 

“Put your trust in this effective 
international response team 
that can  handle your crisis 
quickly, discreetly and 
professionally.
LT COL. GARY NELSON (RET),  
AIR FORCE ONE COMMANDER

No Hospitalization Required for Evacuation



COVAC GLOBAL offers comprehensive memberships for individuals, families, 
corporations, and international organizations at varying levels based on need.

MEMBERSHIP
INDIVIDUAL
FAMILY    
ENTERPRISE
GOVERNMENT

“Covac Global is a membership 
program that arranges and 
pays for private evacuation to 
a traveler’s home should the 
person contract COVID-19.

• Individual membership open to those 21 years and older.
• Family Memberships for immediate families without age restrictions for 

dependents/spouse, no limit on number of immediate family members.
• Family Members do no need to be traveling together or at the same 

time to receive benefits.
• Days can be used all at once or on several separate trips.
• Covac Global asks that members report travel outside of their home 

country by emailing or calling Covac Global Member Services to 
activate coverage ‘days’ prior to travel.

COVAC GLOBAL Eligibility and Requirements

GET SICK. GET HOME.



COVACGLOBAL.COM

“Covac Global is 
an indemnified 
evacuation and 
repatriation service  
offered through a 
tiered membership 
program that — 
unlike other  services 
— will cover 
individuals even after 
they report symptoms 
of COVID-19 or who 
test positive for the 
disease.

No other insurance or assistance provider does 
what Covac Global does:
• $ 250,000 for each repatriation triggered by COVID- 19 diagnosis
• Positive COVID- 19 test and one symptom to trigger transport
• No hospitalization required for transport
• No geographical restrictions
• No quarantine requirements
• Repatriation back home for all transports
• Fills the gaps in current coverage without redundancies

COVAC GLOBAL offers the new standard duty of care and travel 
assistance for COVID-19. Our fully indemnified membership is the first 
to cover the repatriation of our members back to their home city should 
they be diagnosed with COVID- 19 while traveling. Our benefits can 
easily enhance traditional assistance coverage.

• Must purchase 14 days in advance of first trip
• Under 21 only on “Family” membership
• No trip longer than 14 days
• 12 months to use all days

Program 
Specifics

777 South Flagler Drive, Suite 800 West 
Tower, West Palm Beach, FL 33401

24/7 Operations Center :  
+1.561.418.3435 

members@covacglobal.com

DOMESTIC 
PRODUCT
TRAVELING 300+ 
MILES FROM HOME

INTERNATIONAL
PRODUCT
TRAVELING  
OUTSIDE THE US

Covac Global is introducing a product that has all the 
same benefits of its traditional membership program 
but applies specifically to domestic travel. We offer 
memberships for those people traveling within the 
United States (including Hawaii, USVI, Puerto Rico, 
etc) a way to get home should they test positive and 
have at least one symptom of covid.

For our members traveling outside their home 
country if they test positive for COVID we will get 
them home. We handle all the logistics and costs of 
the transport from point of location all the way home 
(ground and air ambulance). with no geographic 
restrictions and a 24/7 operations center, if you have 
to travel - travel safe.


